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Welcome to Western Technical College

Preparing students for careers is what we do every day. Our real —world approach to education is one of the
many reasons Western Tech alumni find success in their careers. We are always looking for ways to make your
education more than just words in a book.

We have worked tirelessly to create an atmosphere where students can succeed and where they have a sense of
belonging. In the end, our entire staff will always do what is best for you, the student.

Family-owned and operated for three generations, forty-nine years ago, Western Tech College began as a
place where people could learn how to take their passion and turn it into a career they love. What is special about
Western Tech College is the way in which we will help you achieve your goals- a combination of hands —on
experience, traditional classrooms work, and industry- specific career development.

Be Prepared
Preparing students for careers is what we do every day. At Western Tech, you will learn from the best! Our
Instructors present our students with real world experience. It is this experience, combined with state-of — the-
industry facilities and equipment that will prepare our students with relevant skills sets that will be applicable the
first day on the job. The few months that you invest in your education today will set the stage for the decades of
working life to come. We truly believe that our people make the difference.

Your Passion, Our Education, Your Success

Revised 1/23/2019
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Organization:

211 Texas

Advocacy Center for the Children of El Paso
Advocacy, Inc.

Alcoholics Anonymous

Aliviane

Alternatives Center for Behavioral Health
Alzheimer’s Association

Amanecer Psychological Services
American Cancer Society

American Consulate

American Red Cross

Animal Services

Annunciation House

Assistance League of El Paso-Operation School Bell

Avance, Inc.

Bienvivir Senior Health Services

Big Brothers Big Sisters of El Paso
Books are Gems

Boys & Girls Club of El Paso

Boy Scouts of America, Yucca Council

Center Against Family Violence (CAFV)- Emergency Shelter
Center Against Family Violence (CAFV)- Safe Transitional
Center Against Family Violence (CAFV)- Battering

Intervention

Center Against Family Violence (CAFV)-Community

Education

Center Against Family Violence (CAFV)- Next to Nuevo

Candlelighters
Catholic Charities - Counseling Services

Catholic Charities - St. Vincent de Paul Thrift Store

Center for Children

Centro De los Trabajadores Agricolas Fronterizos

Centro de Salud Familiar La Fe

Centro Mujeres de la Esperanza

Centro San Vicente Clinic- Main

Child Crisis Center

Children’s Disabilities Information Coalition
Children's Grief Center of El Paso
Children's Miracle Network
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Support Area:

GOV directory 24/7
Children Counseling

For people with disabilities in the schools
Substance Abuse

Drug Treatment Counseling
Interactive Therapy
Support Groups
Psychological Evaluations/Testing
Communities' Work

Phone number outside U.S.
Disaster Services

Animal control

Shelter Home

Clothing for Education
Family Development
Health Care Services
Mentors

Books for Children
Personal Value Programs
Character Development
Emergency Programs
Domestic Violence Center

Accountability Groups

Presentations to Communities

Benefits to Less Unfortunate

American Childhood Cancer Organization
Marital & Family Counseling

Emergency Situations

Center for Runaways

Recreation Service for Low Income
Medical & Dental Services

Sexual Assault Awareness Program
Medical Services

Shelter for Newborn, and Children up to 13

Support for Disabled Children

Organization for Children, Teens, and Adults

Medical & Social Referrals
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City of El Paso Department of Public Health

City of El Paso Department of Public Health

City of El Paso Department of Public Health

City of El Paso Department of Public Health
Community and Human Development Office
Community Solutions of El Paso

Compassionate Friends

Confidential Drug Testing

Court Appointed Special Advocates of El Paso (CASA)
Creative Kids Inc.

Dame La Mano Crisis Pregnancy Center

David |. Carrasco Job Corps Center

Diocesan Migrant and Refugee Services

Early Childhood Intervention Program

El Paso Academy West Charter High School

El Pasoans Fighting Hunger

El Paso Children's Hospital

El Paso County Attorney- Community Prosecutor
El Paso County Attorney- Elderly Protection Unit
El Paso County Attorney- Family Violence Unit
El Paso County Domestic Relations Office

El Paso County General Assistance

El Paso County Juvenile Drug Court - 409th District Court

El Paso Diabetes Association

El Paso Fire Department

El Paso First Health Plan

El Paso ISD- Parental Involvement

El Paso ISD- San Jacinto Adult Learning Center
El Paso Emergence

El Paso Police Departments

El Paso Psychiatric Center

El Paso children’s Rehabilitation Center

El Paso Veteran’s Assistance

Family Service of El Paso

Fort Bliss Army Substance Abuse

Girl Scouts of the Dessert South West

Health and Human Services Commission (HHSC)

Home Program — El Paso Center for Children
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Ccollege

Sexual Health Curriculum for Teens
Health Education

Sexuality Education

Health Education & Promotion
Health Development

Mentoring Program for Children of Prisoners

Self-Help Group
Drug Test

Abused & Neglected Children Support

Resources for At-Risk Youth
Victims of Domestic Violence
Career Residential Program Training

Legal Family-Based Immigration Non-Profit

Families Support Service
Accelerated Program for Students

Healthcare for Children
County Information
Well-care for Elderly
Family Violence

Child Support

Financial Assistance for Low Income
Intensive Abuse Treatment
Diabetes Specialized

Fire Prevention Division
Insurance Health Plans
Activities & Involvement
Learning Activity for Adults
Mental Health

Emergency Contacts
Mental Therapy

Rehab Therapy

Medical & Mental Health
Counseling Service
Abuse/Alcohol Prevention/VA
Girl volunteer work
Medical & Social Aid

Education

pg.
pg.
pg.
pg.
pg.
pg.
pg.
pg.
pg.
Pg.
pg.
.13
pg.
pg.
pg.
Pg.
pg.
pg.
pg.
pg.
pg.
pg.
pg.
pg.
pg.
pg.
pg.
pg.
pg.
pg.
pg.
pg.
pg.
pg.
pg.
pg.
pg.
pg.

12

12
12
12
12
12
12
13
13
13
13

13
14
14
14
14
14
14
15
15
15
15
15
15
16
16
16
16
16
16
17
17
17
17
17
17

17



wi

Western Technical

Ccollege

WESTERN TECHNICAL COLLEGE — RESOURCE DIRECTORY

Housing Authority of City of El Paso Texas
Housing Rehabilitation Community Options Inc.
Imagine Enterprises
Jewish Community Center
Kelly Memorial Food Pantry

La Posada Home, Inc.
Lee and Beulah Moor Children's Home
Lutheran Social Services
Magoffin Avenue SRO
Maternidad La Luz
Methodist Children's Home El Paso Outreach
Miracle League of El Paso
Mothers Against Drunk Driving (MADD)
National Suicide Prevention Lifeline

Office of the Attorney General- Crime Victim Services

Operation Noel

Operation Santa Claus

Opportunity Center for the Homeless
Outreach Health Services

Paso del Norte Civil Rights Project

Peak Behavioral Health Services, LLC

PFLAG El Paso Parents, Families and Friends of
Pregnancy Help Center of El Paso

Project Bravo- El Paso Community Action Agency
Project Vida

Protective orders family violence

Providence Memorial Hospital

Rawlings

Region 19

Rescue mission

Reynolds Home

Rio Grande Area Agency on Aging

Ronald McDonald House

Salvation Army -Administration Office

Sierra Medical Center

Sierra Providence Teen Health Resource Center
Socorro ISD - Community Education Program
Southwest Chapter Autism Society of America
St. Vincent de Paul Thrift Store Ladies of
Charity food bank

State Bar of Texas

STD Clinic

Sun Metro- Job Express

Superior Health Plan

Adult Protective Services
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Housing for Low-Income

Mental Health

Disabilities Workforce

Cultural Health Services

Trinity United Methodist Church- living in El Paso
Shelter for Women and Kids
Residential Foster Care

Foster Care Adoption

Safe Stability for Elderly

Birth Center & School of Midwifery
Counseling Parenting Classes
Physical/Mental Disability

Victim Services

Suicidal Crisis Center

Financial Assistance to Victims
Provides Jackets to Low Income Children
Donations of Toys

Shelter for Men and Women-Emergency Night
Health Service for the Elderly
Undocumented Victim Abuse
In-Patients/Out-Patients

Sexual Orientation

Sexual Health Information

Service for Affordable Living

Services to the community

Family violence

Hospital

Dental for low income

Migrant/ Homeless program
Homeless Shelter

Homeless Shelter

Provide info & Referrals

Shelter for Children and family
Shelter

Medical Center

Outreach Program

Adult & Family Program

Support Person with Autism Spectrum
Food, Household, Financial Aid Emergencies
Distribution

Lawyer Services

Medical Clinic

Transportation Services

Medicaid and Chip Programs

Adult Abuse
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Texas Child Protective Services

Texas Dept. of Transportation- Medical
Transportation

Texas Rio Grande Legal Aid, Inc.

Thomason Hospital Trauma Department - Outreach

Trinity Recovery Center Medical Detox Center
Tuberculosis Clinic

U.S. Citizenship & Immigration Services
United Neighborhood Organization (UNO)
University Behavioral Health of El Paso
University of Texas at El Paso (UTEP) Student
Development

University of Texas at El Paso (UTEP) Upward Bound
Upper Rio Grande Workforce Development Board #2

Veterans Affairs - El Paso Clinic

YMCA El Paso Del Norte Region- Child Care Services
YMCA El Paso Del Norte Region- Child Development

Ysleta ISD- Teen Parent Services
Ysleta ISD- Community Learning Center

YWCA El Paso Del Norte Region- Consumer Credit

Counseling

\-(WC'A El Paso Del Norte Region- Sarah McKnight

Transitional

Revised 1/23/2019

Investigation of Child Abuse
Transportation to Medical Appointments

Legal & Civil Matter Assistance for Low Income
Counseling and Program for Drug Abuse
Facility for Drug and Alcohol Addictions
Treatment

Information Service for Immigration

Assist Detained by Immigration

Mental Health & Chemical Dependent Care

Health Awareness

Academic Preparation

Provide Skilled Workers for Employer
Health Care and Mental Service

Child Care Services

Child Development Programs
Citizenship & GED Classes

Academic & Social Support Services

Families in Financial Crisis

Transitional Housing

ps.
ps.

pg.
pg.
pg.
ps.
ps.
ps.
ps.
pg.

psg.
psg.
psg.
psg.
pg.
pg.
psg.

pg.

psg.

25
25

25
26
26
26
26
26
26

27

27
27
27
27
27
27
28

28

28



wi

Western Technical
College

WESTERN TECHNICAL COLLEGE — RESOURCE DIRECTORY

211 Texas

https://www.211texas.org/211/

Connects people & services Easy to use phone numbers staffed by trained professionals 2-11 connected to nearly every
service in the state, including gov't agencies, food pantries, career service, after-school programs, counseling services, &
other state & local resources.

Advocacy Center for the Children of El Paso

1100 E. Cliff Dr. Bldg. D, El Paso, TX Phone: (915) 545-5400

Fax: (915) 545-5414

Help child victims of severe physical and sexual abuse and their non-offending family members. Provides child friendly
environment, immediate crisis counseling, medical and long-term counseling referral services and transportation free of
charge

Advocacy Disability rights

300 E. Main Ste. 205, El Paso, TX

Phone: (915) 542-0585

Fax: (915) 542-2676

Email: mcontreras@advocacyinc.org

Advocates for people with disabilities in the schools; lack of provision of vocational Rehabilitation Services by DARS.

Alcoholics Anonymous,
3318 Douglas, El Paso, TX Phone: (915) 562-4081
Recovery support group/support group for al-anon for families of alcoholics.

Aliviane

1111 Barranca Ste. 800, El Paso, TX Phone: (915) 782-4000

Fax: (915) 782-4040

Email: Behavioral health services, drug treatment, intervention, prevention, counseling

Alternatives Center for Behavioral Health

7760 Alabama, El Paso TX

Phone: (915) 757-7999

Fax: (915) 757-8004

Email: admin@alternativescentre.com

Interactive activities, individual/family therapy, medication management, transportation provided from school to
adolescent with minimal fee, coordination with probation officers, employers, primary care providers.

Alzheimer’s Association
4687 N. Mesa Ste. 200 El Paso, TX Phone: (915) 544-1799
Fax: (915) 544-8746

Revised 1/23/2019
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Amanecer Psychological Services

6500 Boeing, El Paso, TX

Phone: (915) 779-5600

Fax: (915) 779-5605

Counseling, psychological evaluations/testing, psychiatric services, drug/alcohol abuse, drug testing, ADHD testing

American Cancer Society

10801 Gateway west # 500

Phone: (915) 633-1231

Fax: (800) ACS-2345

Email: Educational information to community, groups in schools. Assist communities in work sites to develop wellness
programs. Provides services to cancer patients as well as early detection programs

American Consulate

Phones numbers when calling from:
Juarez- 044 (656) 265-8484
Mexico- 01(656) 265-8484

U.S.- 01152 (656) 327-7877

American Red Cross

3620 admiral St. El Paso Texas, 79925

Phone: (915) 592-0208

Fax: (915) 592-8751

Email: https://www.redcross.org

Disaster services, CPR /first aid training, lifeguard training

Animal Services

5001 Fred Wilson, El Paso, TX

Phone: (915) 842-1000

Rabies control, stray animal pick-up, animal bite reporting & pet adoptions

Annunciation House,

815 Myrtle Ave. El Paso, TX & E. San Antonio St. El Paso, TX

Phone: (915) 533-4675

Fax: (915) 351-1343

Hospitality shelters for families, and those who need shelter for a short period of time

Assistance League of El Paso-Operation School Bell
2728 E. Yandell, El Paso, TX

Phone: (915) 564-0600

Fax: (915) 564-0902

Provides clothing for school and school uniforms

Revised 2/2/2017
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Avance, Inc.
616 N. Virginia, El Paso TX
Phone: (915) 351-2419
Fax: (915) 351-2457
Email: kescudero@avance-elpaso.org
Helping young families break the cycle through early childhood development, parenting and adult literary, early
childhood centers, education for 0-7 yrs. old; ESL and computer classes

Bienvivir Senior Health Services

2300 McKinley, El Paso, TX

Phone: (915)562-3444

Fax: (915)566-2351

Physician care, health care, rehabilitation services, transportation, medications, personal care, and much more

Big Brothers Big Sisters of El Paso

1724 Wyoming, El Paso, TX

Phone: (915) 544-4203

Fax: (915) 544-4368

Email: bbbsofel@yahoo.com

Provide mentors 18-years-old and above for a one-year commitment; mentor program for children of prisoners

Books are Gems

7744 N. loop Ste. B, El Paso, TX 79915

Phone: (915) 845-5437

Provides free books on a monthly basis to children

Boys & Girls Club of El Paso,

801 S. Florence, El Paso, TX

Phone: (915) 532-7410

Crafts & leisure, personal values development programs; one-on-one staff & individual or staff & peer group
relationships; tutors for homework help; weight training athletics; delinquency prevention; recreational activities.

Boy Scouts of America, Yucca Council

7601 Lockheed El Paso, TX

Phone: (915) 772-2292

Fax: (915) 772-4535

Citizenship training, character development, personal fitness, leadership training for boys (6-20 years)

Center Against Family Violence (CAFV) - Emergency Shelter

Confidential location

Phone: hotline (915)593-7300

Phone: 1(800) 727-0511 (outside El Paso)

24-hour emergency hotline, advocacy, immigration advocacy, legal advocacy, Texas crime victims' compensation, court
accompaniment, protective order, divorce/child support, safety planning, little school children's program, therapy, support
groups, referrals.

Revised 2/2/2017
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Center Against Family Violence (CAFV) - Safe Transitional Living Center (TLC),
Phone: hot line (915) 593-7300
Survivors can stay at the center for up to 24 months, rent free. "Incubates" families by providing access to education
services, building of soft skills necessary for employment and preparing clients for permanent housing Gives survivors a
place to see a new beginning and not return to an abusive home. The facility accommodates six families and addresses a
long-distancing gap in services to victims of domestic violence

Candlelighters
1900 N. Oregon Ste. 402, El Paso, TX

Phone: (915) 544-2222
Fax: (915) 544-6313
Email: candlelighters@elp.org

Catholic Charities - Counseling Services
499. St. Matthews, El Paso, TX
Phone: (915) 872-8424
Fax: (915) 872-8425
Counseling - individual, family, marital

Catholic Charities - St. Vincent de Paul Thrift Store

2104 N. Piedras, El Paso, TX

Phone: (915) 564-4357

Fax: (915) 564-9832

Clothing furniture, household furnishings financial aid for basic needs in an emergency situation
Food distribution is on the 1st Monday of the month

Center for Children-Runaway Shelter and Services To At Risk Youth (STAR)

2116 N. Stevens, El Paso, TX

Phone: (915) 562-4765 (24 hours hotline)

Fax: (915) 850-0511

Email: privas@epccinc.org

Immediate crisis interventions; emergency shelter; group individual and family counseling; safe place program;
outreach/presentations; like skills for families & youth (anger management parenting classes). Therapeutic foster care (T.F.C.)
for level 4 children Emergency shelter for runaways, transitional living center

Centro De los Trabajadores Agricolas Fronterizo

201 E 9™ Ave, El Paso, TX

Phone: (915) 532-0921

The center provides various types of services to farmworkers and low income residents of the area, such as English
classes, arts and recreation for both children and adults. The center includes a modest clinic and a cafeteria.

Centro de Salud Familiar La Fe

700 S. Ochoa St., El Paso, TX 79901

Phone: (915) 534-7979

Email: http://www.lafe-ep.org

Provides comprehensive medical and dental services to include: Gynecology, HIV Testing, Treatment, and
Counseling, Internal Medicine, Obstetrics, Pediatrics, Perinatal Care, Podiatry, Diagnosis and Treatment, Oral
Examination, Preventive Services and Education, Prophylactics, Restorative Services and Specialty referrals

10
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Centro Mujeres de la Esperanza

1101 Birch St., El Paso, TX

Phone: (915) 545-1890

Fax: (915) 401-3004

Email: ralvelais@sbglobal.net "No Means No" a sexual assault awareness and prevention program for middle/high school
students. Other services for women: English classes, crafts/quilting/cake-decorating, self-esteem workshops.

Centro San Vicente Clinic- Main

8016 Alameda Ave., El Paso, TX 79915

Phone: (915) 859-7545

Adult medicine, Internal medicine, Pediatrics, Obstetrics and Gynecological, Immunizations, Podiatry,
Comprehensive Dental Care, and Counseling. Fees are discounted based on family size and income. We make every
effort to keep the cost of dental care affordable. The center operates on a fee-for-services basis, and payment is due at
each visit for basic dental treatment (i.e. exam, fillings, extraction, cleaning, sealants, etc.) Prepayment of 75% of the
charges is expected for major services requiring outside lab work (i.e. crowns, bridges, dentures). Payment may be
made by cash, check, MasterCard or Visa.

Child Crisis Center

2100 N. Stevens, El Paso, TX

Phone: (915) 562-7955

Fax: (915) 562-2524

Email: dnabours@childcrisisselp.org

Emergency shelter & crisis nursery-Offering emergency shelter for children (newborn-13 years) abused and neglected or
who are at risk of abuse or neglect. Services offered to parents in high stress or crisis to prevent child abuse and neglect.

Children's _Disabilities _Information _Coalition

(CDIC) Community Parent

101 E. Schuster, El Paso, TX

Phone: (915) 217-2747

Fax: (915) 496-0751

Provides educational training, information, and support to parents of children with any disability

Children's Grief Center of El Paso
11625 Pellicano Ste. B, El Paso, TX
Phone: (915) 532-6004

Fax: (915) 532-6061

Email: laura@cgcelpaso.org

Children's Miracle Network
Phone: (915) 532-5437
Medical and social referrals

City of El Paso Department of Public Health (Sexual

Health Curriculum For Teens)

5115 El Paso Dr., El Paso, TX

Phone: (915) 212-6537

Parent session, full grade level assembly, abstinence, sexually transmitted diseases, and sexual violence & birth control
methods 11
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City of El Paso Department of Public Health,

5115 El Paso Dr., El Paso, TX

Phone: (915) 212-6603

Email: www.elpasocitycountyhealth.com

Sexuality education. Communication, goals and decision making, growth and development (puberty), human sexuality,
self-esteem, sexually transmitted diseases/hive/aids, how to talk to kids about sexuality, teen pregnancy prevention, teens
and sex, birth control methods

City of El Paso Department of Public Health. Health

Education & Promotion

5115 El Paso Dr., El Paso, TX

Phone: (915) 212-6537

Email: www.elpasocitycountyhealth.com

Eating disorders, blood borne pathogens, border health issues, cancer awareness, depression/self-esteem, dental health,
disease prevention, exercise, food safety, growth & development (puberty)

Community and Human Development, office,
1420 Geronimo Bldg. D, El Paso, TX

Phone: (915) 541-4639

Fax: (915) 541-4196

Compassionate  Friends-(St. Paul’s Lutheran
Church)

1000 Montana St. El Paso, TX

Phone: (915) 542-0908

International self-help group for bereaved parents

Confidential Drug Testing

1551 Montana Ste. 100 El Paso, TX
Phone: (915) 532-4648

Fax: (915) 532-4953

Email: cdthealth@sbcglobal.net
Drug testing, paternity test (DNA)

Court Appointed Special Advocates of El Paso

(CASA)
221 N Kansas, El Paso, TX

Phone: (915) 225-5214

Fax: (915) 546-8149

Email: cgilstrap@epcounty.com

Casa trains and supports volunteers from the community to advocate for abused and neglected children who need
representation in the family court system, striving to provide them a safe and permanent home

12
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Creative Kids Inc.
504 San Francisco St., El Paso, TX
Phone: (915)533-9575
Fax: (915) 533-9575
Email: andrea@creativekidsart.org
Provides art and digital media resources to at-risk youth, youth with disabilities and youth battling cancer, as well as youth
with a predisposition for the arts

Dame La Mano Crisis Pregnancy Center

1014 S. Virginia St., El Paso, TX

Phone: (915) 546-4040

Fax: (915) 351-7433

Assist pregnant women in crisis (victims of domestic violence). Full program, such as housing, prenatal care, education,
and professional counseling

David L. Carrasco Job Corps Center

11155 Gateway West, El Paso, TX

Phone: (915) 594-0022

Fax: (915) 591-0166

Email: young.mary@jobcorps.org

Residential program with career technical training (9 courses) and academic education: GED & high school diploma for
disadvantaged youth 16-24; remedial education, job placement; college scholarship program; recreation program, health care
and more

Diocesan Migrant and Refugee Services

2400-A E. Yandell, El Paso, TX

Phone: (915) 532-3975 or 1(800) 331-5695

Fax: (915) 532-4071

Email: iholguin@dmrs-ep.org

Diocesan Migrant & Refugee Services, Inc. is a non-profit legal clinic that assists immigrants with family-based
immigration

Early Childhood Intervention Program

1101 E. Schuster Ave. El Paso, TX

Phone: (915) 544-8484

Fax: (915) 496-0750

Email: childfind@elprc.org

ECI works with families and their physicians to create a comprehensive, individualized plan of service. Services are provided
in the child's natural environment. Services can include, but are not limited to the following: developmental services, assistive
technology services, family counseling; physical, occupational and speech therapy; service coordination; vision
services; audiology; family education and support services. Nutrition services; screening and assessment.
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El Paso Academy West Charter High School
1057 Doniphan Park Circle, Ste. F & A, El Paso, TX
Phone: (915) 845-7997
Fax: (915) 845-7522
Email: nretiz@elpacademy.com
Accelerated program for students (who want to advance, students falling behalf on credits, and students who dropped out
of high school and want to earn a high school diploma) to complete education and receive high school diploma

El Paso Children’s Hospital
4845 Alameda Ave., El Paso, TX 79905
Phone: (915) 298-5444

El Pasoans Fighting Hunger

Phone: (915) 298-0353

9541 Plaza Circle

Clearinghouse to solicit, store, inspect, and repack surplus food for distribution; Provides additional support to include
nutrition education, weekend food assistance for kids, assistance with social service applications

El Paso County Attorney Community Prosecutor

500 E. San Antonio, Rm. 503, El Paso, TX

Phone: (915) 546-2050

Fax: (915) 546-2133

Email: tracy.almanzan@ca.epcounty.com

Information juvenile crime issues (gangs, graffiti...), public nuisance information (abandoned homes/buildings, empty
lots...)

El Paso County Attorney Elder Protection Unit

500 E. San Antonio, Rm. 503, El Paso, TX

Phone: (915) 546-2050

Fax: (915) 546-2133

Email: gabriella.edwards@ca.epcounty.com

Advocates for the well-being and protection of the elderly and disable of the community

El Paso County Attorney Family Violence Unit
500 E. San Antonio, Rm. 503, El Paso, TX
Phone: (915) 546-2050

Fax: (915) 546-3818

Email: gabriella.edwards@ca.epcounty.com
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El Paso County Domestic Relations Office
500 E. San Antonio Ste. LL108, El Paso, TX 79901
Phone: (915) 834-8200
The child support division processes child support payments, provides customer service issues wage with holding orders.
The attorneys in the enforcement division enforce court orders for child support and visitation. The social workers in the
family court services division assist the courts in family law matters by acting as guardian’s ad litem, performing home
studies, and providing a non-adversarial way for parties to resolve family law disputes regarding custody, visitation, and
other issues. The family law information center of the DRO offers live presentations to groups about Texas family law,
offers classes for the public about common family law topics, and has educational brochures and attorney referrals.

El Paso County General Assistance

800 E. Overland Ste.301 El Paso, TX

4641 Cohen Ave. Ste. D. El Paso, TX

9521 Socorro Rd. Ste. B-1 El Paso, TX

Phone: (915) 759-7990

Fax: (915) 544-6259

Financial assistance for families with no income; project care-pay utility bills for needy with no service; referral to other
agencies

El Paso County Juvenile Drug Court - 409th District

Court

6400 Delta Dr. El Paso, TX

Phone: (915) 849-2522

Fax: (915) 849-2699

Email: medina@epcounty.com

Intensive substance abuse treatment, drug testing, supervision and judicial contract

El Paso Diabetes Association

1220 Montana Ave., El Paso, TX

Phone: (915) 532-6280

Fax: (915) 598-3732

Email: prodriguez@epdiabetes.org

Diabetes screenings, presentations, Specialized classes related to diabetes and weight control. Other: children's camps for
teens (ages 13-18) & children (ages 6-12)

El Paso Fire Department - Fire Prevention Division
1145 Westmoreland, El Paso, TX
Phone: (915) 771-1090
Fax: (915) 771-1024
Email: fpdpubliceducation@elpasotexas.gov
Fire safety presentations, fire extinguisher training, career day, fire evacuations/drills fire inspections
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El Paso First Health Plan
2501 N. Mesa, El Paso, TX
Phone: (915) 532-3778
Fax: (915) 532-2286
Email: manguiano@epfirst.com
Medicaid, Chip, Chip Perinatal, HCO and TPA insurance healthy plans. pre-natal classes for members to celebrate new
baby's arrival and obtain information on benefits, newborn care, breastfeeding, "baby blues™ and post-partum depression,
car safety and family planning. educations presentations on various health topics: nutrition

El Paso ISD - Parental Involvement

6531 Boeing Dr., El Paso, TX

Phone: (915) 779-4211

Fax: (915) 771-1131

Email: afsegovi@episd.org

Monthly presentations on topics for parental involvement and various activities at each EPISD campus. includes: anger
management presentation to parents, children, and EPISD staff

El Paso ISD - San Jacinto Adult Learning Center
1216 Olive Ave., El Paso, TX

Phone: (915) 533-9072

Email: sanjacinto@episd.org

El Paso Emergence
1600 Montana Ave., El Paso, TX
Phone: (915) 779-1800 / 1(877) 562-6467

El Paso Police Departments - Headquarters
Phone: (915) 564-7000

Non-Emergency (915) 564-6900
Central Regional Command (915) 872-3600
Northeast Regional Command Center (915) 599-2000
Pebble Hills Regional Command Center (915) 585-5500
Westside Regional Command Center (915) 585-6000

El Paso Psychiatric Center
4615 Alameda Ave., El Paso, TX
Phone: (915) 532-2202

Fax: (915) 534-5587

El Paso Childrens Rehabilitation Center

1101 E. Schuster, El Paso, TX

Phone: (915) 544-8484

Fax: (915) 496-0751

Email: norma.perez@elplc.org

Early childhood intervention program: serves children with developmental delays or disabilities, 0-3 years of age.
Provides physical, occupational and speck therapy, developmental rehabilitation, social work
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El Paso Veteran’s Assistance
4641 Cohen, Ste. D, El Paso, TX
Phone: (915) 759-7990
Benefits, Medical Care, Mental Health

Family Service of El Paso,

6040 Surety Dr., El Paso, TX

Phone: (915) 781-9900

Fax: (915) 781-9930

Provide counseling in the areas of relationships, child and adolescent problems, depression anxiety

Fort Bliss Army Substance Abuse Program,

Bldg. 2438 Cassidy Rd., Fort Bliss, TX

Phone: (915) 568-1033

Email: robert.quile@bliss.army.mil

Substance abuse/alcohol prevention presentations. Red Ribbon month presentations

Girl Scouts of the Dessert South west

9700 Girl Scout Way, El Paso, TX

Phone: (915) 566-9433

Fax: (915) 565-1500

A safe place for girls to meet with adult volunteer advisors to help girls realize their full potential

Health and Human Services Commission (HHSC)
401 E. Franklin, Ste. 450, El Paso, TX

Phone: (915) 834-7500 TDD: (915) 834-7501

Fax: (915) 834-7522

Financial, medical, social aid to Texans in need

Home Program — El Paso Center for Children

1155 Westmoreland, Ste. 209, El Paso, Texas

Phone: (915) 772-4170

Fax: (915) 772-4986

Marriage education "within our reach" for random selected-by-computer couples; 16-week sessions; daycare,
transportation assistance and dinner with $50 gift card

Housing Authority of City of EI Paso Texas

5300 E. Paisano Dr., El Paso, TX

Phone: (915) 849-3742

Voice/TDD: (915) 849-3737

Affordable housing assistance for low-income families and homeless veterans with self-sufficiency programs including
home ownership, section 3, job placement, and enriching activities

17
Revised 2/2/2017


mailto:robert.guile@bliss.army.mil

wi

Western Technical
College

WESTERN TECHNICAL COLLEGE — RESOURCE DIRECTORY
Housing Rehabilitation Community Options Inc.
2525 East Missouri , El Paso, TX
Phone: (915) 771-7764
Fax: (915) 771-8018
Develops residential and supported employment programs and services for our consumers; namely, individuals with
developmental disabilities. Residential services for individuals with MRI diagnosis/must be Medicaid eligible. All
services must be referred through El Paso Mental Health /Mental Retardation (MHMR) or the Dept. of Assistive and
Rehabilitative Services (DARS).

Imagine Enterprises

P.O. Box 4922, El Paso, TX
Phone: (915) 751-8463

Toll free: 1(888) 635-6688
Fax: (915) 751-8464

Email: frank2perez@aol.com

Jewish Community Center

405 Wallenberg Dr., El Paso, TX

Phone: (915) 584-4437

Fax: (915) 584-0243

Cultural, recreational, health services, early childhood education, financial assistance for needy families, summer teenage
swim league and daycare from18 months to kindergarten

Kelly Memorial Food Pantry

915 N Florence, El Paso, TX 79902

Phone: (915) 261-7499

Live in the county of El Paso; Have an identification card with your picture, show proof of residency with a utility or
other bill/receipt

La Posada Home, Inc.

1020 N. Campbell, El Paso, TX

Phone: (915) 544-4595

Fax: (915) 544-2373

Transitional shelter for women and their dependent children - no boys over age 12.

La Posada TLC

1930 Basset, El Paso, TXEmail: laposadatlc@yahoo.com
(915) 532-8498

Apartments for transitional living/no more than 2 years

Lee and Beulah Moor Children's Home

1100 CIiff Dr., El Paso, TX

Phone: (915) 544-8777

Fax: (915) 532-1368

Residential foster care for children; unwed mother counseling; licensed adoption agency; in-home counseling for children
and parents; many services for troubled and displaced children and their families
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Lutheran Social Services
5959 Gateway West Ste. 244, El Paso, TX
Phone: (915) 598-5410
Fax: (915) 598-6220
Foster care, adoption, birthparent counseling

Magoffin Avenue SRO

1221 Magoffin Ave.

Phone: (915) 838- 7626

Provides a safe stable environment for those who are frail and / or elderly in a single Occupancy room

Maternidad La Luz

1308 Magoffin, El Paso, TX 79901

Phone: (915) 532-5895

Both a birth center and a school of midwifery. Clients receive excellent clinical care in a warm, supportive environment,
and the students have outstanding midwifery education and training in a hands-on setting, supervised by the experienced
staff.

Methodist Children's Home El Paso Outreach

5959 Gateway West, Ste. 670, El Paso, TX

Phone: (915) 781-0005

Fax: (915) 781-0006

Email: ocbeatrice@hotmail.com

Counseling, parenting classes, workforce readiness counseling, resources referrals, financial assistance, and transition
assistance for incarcerated parents

Miracle League of El Paso

7500 W.H. Burgess, El Paso, TX

Phone: (915) 872-9249

Fax: (915) 872-8549

Email: sandieelp@aol.com

Provides opportunity for children with any physical and/or mental disability to play baseball

Mothers Against Drunk Driving (MADD)
6070 Gateway East Ste.217, El Paso, TX
Phone: (915) 779-1987

Fax: (915) 779-2084

Email: west.tx@madd.org

Victim services, activism, education

National Suicide Prevention Lifeline
Phone: (915) 779-1800
their area - suicidal prevention and intervention services through a toll-free-telephone number. other: this is only national
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Office of the Attorney General - Crime Victims
Services
401 E. Franklin, Ste. 530, El Paso, TX
Phone: (915) 779-1800
Email: susan.hatch@oag.state.tx.us
Financial assistance to victims of violent crimes, counseling services, transportation, medical, funeral, lost wages, rent and
location.

Operation Noel

Chase Tower 201 E Main

Phone: (915) 351-0408

Provides new coats to some of the neediest children in the region

Operation Santa Claus

P.O Box 16270, Fort Bliss, TX

Phone: (915) 568-1010

Refurbishes used toys, converts monetary donations into new toys to distribute to Fort Bliss

Opportunity Center for the Homeless- Emergency

Night Service

1208 Myrtle Ave., El Paso, TX

Phone: (915) 577-0069

Fax: (915) 544-2459,

Emergency shelter for men and women, clothing closet, meal program, showers and case management

Outreach Health Services,

10501 Gateway West Bldg. 12 Ste. 101, El Paso, TX
Phone: (915) 595-8729

Fax: (915) 595-6781

Email: evab@outreachhealth.com

Paso del Norte Civil Rights Project

1317 E. Rio Grande, El Paso, TX

Phone: (915) 532-3799

Fax: (915) 532-0621

Email: paulinatcrp@yahoo.com

Assist undocumented victims of domestic abuse, to file VAWA self-petitions, and work authorizations

Peak Behavioral Health Services, LLC.

5065 McNutt Rd., Santa Teresa, NM

Phone: toll free 1(888) 599-9808, (575) 589-3000, (915) 542-1515

Fax: (575) 589-3116

Email: ruben.paredes@psysolutins.com

In-patient, out-patient and substance abuse treatment, care for children, adolescents and adults who suffer with psychiatric
and chemical dependency issues
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PFLAG EIl Paso Parents, Families and Friends of
Leshian
222 Alan-A-Dale St., El Paso TX
Phone: (915) 209-2667
Email: camundso@elp.rr.com
Opportunity for dialogue about sexual orientation and gender identity

Pregnancy Help Center of El Paso,

10781 A. Pebble Hills, El Paso, TX

Phone: (915) 591-1343

Free pregnancy tests, pregnancy termination risk information, sexual health information, baby clothes, maternity clothes
& diapers. Must attend a class first

Project Bravo - El Paso Community Action Agency

4838 Montana Ave., El Paso, TX

Phone: (915) 562-4100

Help with utility payments; help with weatherizing home; adult education for G.E.D, E.S.L and citizenship classes; job
placement assistance, affordable rental apartments.

Project Bravo - Patient Assistance Program (PAP)

4838 Montana Ave., El Paso, TX

Phone: (915) 562-4100 ext. 126

Fax: (915) 562-217-1194

Email: avillan@projectbravo.org

Provides application assistance for clients that are in need of applying for the pharmaceutical companies (PAP
programs).These companies provide free medications, diabetic supplies, nutritional drinks and nicotine replacement
medications.

Project Vida,
3607 Rivera Ave., El Paso, TX

Phone: (915) 533-7057
Primary health services, family planning, behavioral health service & counseling, after school day care. Transitional living
for homeless families, apartments for low and moderate income families

Protective Orders For Victims Of Family Or Dating
Violence

500 E. San Antonio, Rm. 503, El Paso, TX

Phone: (915) 546-2084

Fax: (915) 543-3818

Email: georgette.kaufmann@ce-epcounty.com

Providence Memorial Hospital
2001 N. Oregon St., El Paso, TX 79902
Phone: (915) 577-6011
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Rawlings Dental,
3301 Pera, El Paso, TX
Phone: (915) 313-8000
Dental care for children 21 & under.

Region 19
Migrant Education Program,

6611 Boeing Dr., El

Paso, TX Phone: (915)

780-5309

Fax: (915) 780-5016

Works collaboratively with school districts & regional, state, and interstate agencies to provide high-quality academic &
social opportunities for migrant students.

Region 19 ESC Homeless Program,

6611 Boeing Dr., El

Paso, TX Phone: (915)

780-5309

Fax: (915) 780-5016

Educational tutorial services for homeless students residing in 6 school districts in rural & urban areas of El Paso County
Ensures homeless students are able to enroll, attend and succeed in school

Rescue Mission,

221 North lee st El Paso, TX

Phone: (915) 532-2575

Fax: (915) 532-2762

Lodging and meals for 3 nights, clothing, household furnishing, 2 showers per day, food for needy (when available)
assist in job placement, counseling & other basic needs.

Reynolds Home

8023 San Jose, El Paso, TX 79915

Phone: (915) 274- 2598

Provides shelter and case management services to assist youth, women and children

Rio Grande Area Agency on Aging

8037 Lockheed drive Ste. 100, El Paso, TX

Phone: (915) 533-0998

Support older adults by providing direct services to include: information referral, case management, benefits
counseling, caregiver support services

Ronald McDonald House

300 East California Ave., El Paso, TX 79902

phone: (915) 577-0678

Provides a "home-away-from-home" atmosphere for families so they can stay close by their hospitalized child at little or
no cost
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Salvation Army -Administration Office

4300 E. Paisano, El Paso, TX

Phone: (915) 544-9811

Fax: (915) 544-7469

Emergency food and shelter for families, senior citizen housing, thrift store

Sierra Medical Center
1625 Medical Center Dr., El Paso, TX 79902
Phone: (915) 747-4000

Sierra Providence Teen Health Resource Center
4717 Hondo Pass, El Paso, TX 79924
Phone: (915) 755-TEEN (8336)

8899 Alameda, Suite 120, El Paso, TX 79907
Phone: (915) 859-TEEN (8336)

907 Chelsea, Suite D, El Paso, TX 79903
Phone: (915) 532-TEEN (8336)

12210 Montwood, Suite 101, El Paso, TX 79936
Phone: (915) 855-TEEN (8336)

5000 Doniphan, Suite 109, El Paso, TX 79932
Phone: (915) 584-TEEN (8336)

200 Franklin, Suite 500, Anthony, Texas 79821
Phone: (915) 577-TEEN (8336)

2400 N. Oregon, Suite E, El Paso, Texas 79902
Phone: (915) 351-TEEN (8336)

Socorro ISD - Community Education Program
313 S. Rio Vista Rd., El Paso, TX
Phone: (915) 937-1700

Email:, Adult basic education, family literacy programs. ESL, GED and computer classes.

Southwest Chapter Autism Society of America

1340 Murchison St., El Paso, TX

Phone: (915) 772-9100

Fax: (915) 313-0405

Email: www.swasa@sbcglobal.net

Information and support for persons within the autism spectrum and their families
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St. Vincent de Paul Thrift Store
2104 N. Piedras, El Paso, TX
Phone: (915) 564-4357
Fax: (915) 564-9832,
Support for food, clothing, furniture, and household furnishings. Food distribution is on the 1st Tuesday of each month

State Bar of Texas
Phone: 1(800)-204-2222
Lawyer referral information service helps find lawyers for persons in counties where there is no local lawyer

STD Clinic

5115 El Paso Dr., El Paso, TX
Phone: (915) 212-6537
Testing, diagnosis & treatment

Sun Metro- Job Express

El Paso, TX Phone:

(915) 212 -6537

Designed to support those transitioning from welfare to work by providing transportation to job training, education,
employment and child care destinations; Responsive to late night and flexible transportation needs persons living or
working within the Sun Metro service area and registered with a welfare-to-work program; Requires a referral

Superior Health Plan

6070 Gateway East, El Paso, TX

Phone: (915)778-5824

HMO for STAR Program, managed care, Medicaid and Chip programs

Texas Adult Protective Services

401 Franklin Ste. 350, El Paso, TX

TollFree:1(800) 252-5400

Phone: (915) 843-5743

Investigate reports of adult abuse, neglect, or exploitation; Investigates allegations at facilities; Educates the public
about prevention of elder abuse

Texas Child Protective Services

119 N. Stanton, El Paso, TX 79901

Toll Free: 1(800) 252-5400

Phone: (915) 542-4535 http://www.dfps.state.tx.us/child protect

Investigate reports of adult abuse, neglect, or exploitation; Provides services to children and families;

Texas Dept. of Transportation-  Medical
Transportation Program

Phone: 1(877) 633-8747

Email: msaldana@dot.state.tx.us

Transportation to medical appointments
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Texas Rio Grande Legal Aid, Inc.
1331 Texas Ave., El Paso, TX Phone: (915) 585-5100 intake
Toll free numbers 1(866) 988-9996 or 1(888) 988-9996
Legal assistance & guidance in civil matter to income-eligible Pasoans, such as divorce cases, domestic violence, custody,
public benefits, such as food stamp denials, housing evictions, disability rights, wills and estate matters, power of attorney
for medical/school/financial needs, consumer protection, displaced workers, employment matters including farm worker
cases, & other issues

Thomason Hospital Trauma _Department -

Outreach , Screening Assessment And Referral

Program (OSAR)

5959 Gateway West, Ste. 520, El Paso, TX

Phone: (915) 521-7818

Crisis line available at 1(866) 373-1253

Fax: (915) 521-7397

Email: asalas@thomasoncares.org

The OSAR program offers free and independent drug and alcohol screening; assessment and referral, motivational
counseling and crisis line help services. The ATR program offers alcohol and substance abuse services to individuals
referred by drug courts and individuals who seek assistance for methamphetamine abuse and dependence. Referrals for
residential, out-patient, recovery support, and transitional housing, child care, GED, and other services available.

Trinity Recovery Center Medical Detox Center

8716 Independence, El Paso, TX Phone: (915) 772-9111

Fax: (915) 775-4646

Email:, Detox facility for people with drug and alcohol addictions. Support services for dual diagnosis & indigent, must be
referred through Trinity Recovery.

Tuberculosis Clinic
5115 El Paso Dr., El Paso, TX Phone: (915) 771-1230
Testing, diagnosis & treatment

U.S. Citizenship & Immigration Services

Phone: 1(800) 375-5283

Hearing Impaired TDD: 1(800) 767-1833

International callers 1(785) 330-1048

Fax: (915) 532-6956

File applications online, download free forms & instructions, check case status online, make appointment; find nearest
local USCIS office; research family genealogy, or access more than 10,000 pages of information on immigration forms,
practices, and policies

United Neighborhood Organization (UNO)

8660 Montana Ste. |, El Paso, TX

Phone: (915) 775-1161

Fax: (915) 755-1168

Assist people who have been detained by immigration. Will not represent aliens in asylum or refugee cases
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University Behavioral Health of El Paso
1900 Denver Ave., El Paso, TX
Phone: (915) 544-4000
Fax: (915) 544-8750
Email: patricianavarro@ubhelpaso.com
Adult & adolescent specialized inpatient mental health & chemical dependent care. Also outpatient partial hospitalization

& intensive outpatient program

University of Texas at El Paso (UTEP) Student

Development Center
500 University, Union West Rm.106, El Paso, TX

Phone: (915) 747-5670
Fax: (915) 747-7400
Health awareness

University of Texas at El Paso (UTEP) Upward

Bound Program
500 W. University, Graham Hall 208, El Paso, TX Phone: (915) 747-5149

Fax: (915) 747-8879
Academic assistance to prepare for college, Saturday classes, counseling, college visits, & career awareness activities

Upper Rio Grande Workforce Development Board

#2
221 n. Kansas Ste. 1000, El Paso, TX Phone: (915) 772-2002
The URG is the fiscal agent for the Workforce Investment Act (WIA) requirements. The mission of the board is to

provide skilled workers for employers and job opportunities for workers. Accessible for person with disabilities

Veterans Affairs - El Paso Clinic
2400 Trawood Dr. Ste. 200, El Paso, TX 79936

Phone: (915) 564-6100
Services include: Health screening, Health promotion, Health maintenance, Education, Management of acute and chronic

diseases Routine care, Immunizations, and Mental Health

YMCA El Paso Del Norte Region Child Care
Services (CCS)

1600 Brown St., El Paso, TX

Phone: (915) 533-7528 ext. 392 or 396

Fax: (915) 313-0058
Child Care Services (CCS) provides financial assistance to low-income parents who need childcare for work, training, or

educational activities.
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YMCA ElI Paso Del Norte Region Child

Development
1918 Texas Ave., El Paso, TX

Phone: (915) 533-2311

Fax: (915) 533-7921

Offers child development programs at 15 sites throughout the city. Including all six YWCA branches. All centers are fully
licensed by the Texas Department of Family & Protective Services and provide service as Texas Rising Star vendors by the
Texas Workforce Board

Ysleta ISD-Teen Parent Services

9600 Sims Dr., El Paso, TX Phone: (915) 434-7244

Fax: (915) 434-7233

Email: akell@ysid.net

Academic & social support services offered to teen parents, pregnant students, or students in a parenting role serving as
the primary caregiver of siblings.

Ysleta ISD-Community Learning Center
121 Padres Dr., El Paso, TX

Phone: (915) 434-9400
Fax: (915) 858-6307
ESL, Citizenship & GED classes

YWCA El Paso Del Norte Region- Consumer Credit
Counseling Services (CCCS)
1600 Brown St., El Paso, TX

Phone: (915) 577-2530

Fax: (915) 533-8132

CCCS assists individuals & families who are in financial crisis by working with their creditors to develop a plan to pay off
debt and live a cash-based lifestyle. Confidential credit counseling services are available in person, or by phone, or by
internet. CCCS also offers money management education classes on a variety of tropics.

YWCA EI Paso Del Norte Region Sarah Mcknight

Transitional Living Center

3700 Altura, El Paso, TX Phone: (915) 566-2762

Fax: (915) 566-6262

Transitional housing, counseling, case management, job development, employment assistance, supportive, such as life
skills, household management skills, parenting education
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