How to Access Ambassador Support

Go to the school’s website (https://westerntech.edu)

Scroll to the bottom and select Student Services. From there, select Western Tech Bookstore located on the right-hand
side of the page under Student Links.

Course Catalog
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In the new tab, sign in with your school email. Select Yes to stay signed in.

7 N

o
ol
e

roberto hinojosjr@email westertech edu

wi=
=
& roksta hims) imgr Qemal aesteriiec bsi

Enter password Stay signed in?

Do this to reduce the number of times you are asked
1o sign in

i q

[] Don't show this again

m No Yes

I s erget youl paiawand, pleas e the "Cant
Areea Your Aocourn”. If you ane unable the recover
thi passmodd, plesds wist the IT office o8 campun.

i you forgot your password, please use the “Can't
Access Your Account”, if you are unable the recover
the password, please visit the IT office on campus.

Once you have successfully signed in, you will view the “My Account” page. Here you will see any materials or eBooks

that have been issued to you.
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https://westerntech.edu/

At the top right-hand corner, you will see “Help Center”. Right below that link, there is a section with access to “FAQS,
Return Policy and Contact Us.”
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Select “Help Center” and a new page will load. This page will display similar links that of the main page.
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Help Center

Frequently Asked Questions (FAQs)
Return Policy

Contact Us

Privacy Policy

Terma of Use

To contact Ambassador Support, select “Contact Us” and enter the issue being experienced.
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How can we help?




If that did not help resolve the issue, at the bottom of the page you will see the following message “Do you need
additional assistance with your course materials? Select “YES”

Do you need additional assistance with your course materials?
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This will open a new page where you will need to enter your contact information. Then select “Submit” to complete the
form.
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